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      MALCOLM SARGENT PRIMARY SCHOOL

           Love To Learn 



SCHOOL CLOSURE PROCEDURE
MARCH 2024-MARCH 2029
This procedure is activated when the school is unable to open or needs to be closed early during the school day.  Please be aware that the school will always remain open if possible and that if the school is unable to contact parents, members of staff always keep your child safe until he/she is collected.

Decision to Close
The Principal, in consultation with the Chair of the Trustee Board, will make the final decision regarding school closure.  If the closure relates to weather conditions, the Principal, who does not live locally, will consider views of SLT members who are local to the school.  

When making the closure decision, the Principal will consider the following:

· Safety of the pupils, staff, and parents.
· Staff availability including of qualified first aiders.
· Weather conditions.
· Availability of heating, fresh running water and electricity.
· Damage to buildings.
Notification of Closure

Once the decision to close has been made, the school will notify parents by Parentmail text and update its website.  If the school cannot open for the day, it will aim to advise parents at 7am each day.

The school’s preferred way to notify parents is by Parentmail.  This is the quickest way to inform parents that children should either not come into school at all or alternatively will need collecting early.  Any parent who has not registered their mobile number(s) with Parentmail should do so by logging into their account and editing/adding their number.  If a parent is not registered at all with Parentmail and would like to be so, please contact the school office on 01780 756056 for a registration form.
The Parentmail system sends a text message to every number registered.  Text messages will be brief as there is a 160-character limit.  Any text from the school is a genuine message and should be taken as correct.  If in doubt, please refer to the website where there will be a banner update on the landing page.  Please do not phone the school to check this message as the phone lines need to remain open for emergency contacts.

In the unlikely event that the school is forced to close early, the school office will attempt to call any parents not on Parentmail.  This is a slow and time-consuming process and can be frustrating if contact numbers are not up to date.  If in doubt, check with the office as soon as possible.

Closure of School - Snow
In normal circumstances, when it snows, the school closes off all entrances other than the Y2 entrance and the office gate.  This is because the school does not have the manpower to clear all the different paths into school.  
Parents should be careful and take their time; they should not hurry and be careful not to slip. Please leave plenty of additional time for your journey, as it will take longer than normal, regardless of whether you are driving or walking.

Please also ensure that you and your children have the correct clothing and footwear for snow ie warm, securely-fitting boots/shoes with good grips, gloves, hats and scarves together with lots of extra layers under their uniform.
Closure of School – Lack of Heating/Electricity/Fresh Running Water
On occasions, there have been instances when the school has suffered from a lack of heating, electricity, or fresh running water.  In these circumstances, the school will remain open for as long as practicable.  The school has short-term solutions to these issues but if they persist and there is no other option, the school may have to close temporarily whilst the issues are resolved.  Parents will be notified of this and kept informed via Parentmail. 

Closure of School – Damage to Buildings (Fire, Floor or Vandalism)
If there has been minor damage to the school buildings, the school has some spare rooms and equipment, which could be used in the immediate term, until the classrooms can be made fit for use again.

If there has been major damage to the fabric of the school buildings, the school, in liaison with the Local Authority, will implement an emergency action plan to ensure that the children can continue to be educated.  In the immediate term, this will involve remote education from home but in the longer term, suitable alternative classroom accommodation will be provided.
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