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     MALCOLM SARGENT PRIMARY SCHOOL

          Love To Learn 



24 April 2025
Dear Parents of Children in Y3-6

LUNCHES
I am emailing you regarding the issues with hot lunches this term.

As some of you may be aware, the Government has a policy to provide free hot lunches to all children in EYFS-Y2 under the Universal Infant Free School Meal scheme.  As part of this scheme, Dolce arranges for all children in these year groups to have a hot lunch ordered for them automatically.

Unfortunately, when these orders were put through for this summer term 1 over the Easter holidays, Dolce inadvertently extended the orders for Y3-6.  This is why some of you have noticed that your child has lunches ordered, even though they usually have packed lunches, and why a debit of £63.80 has been applied to your account.

To resolve this yesterday and today, we have checked every child in Y3-6 who has a packed lunch and have manually cancelled off the orders.  As an order is cancelled, the debit on your account will be reduced accordingly.  

However, to resolve this issue permanently for this term, we have no issue but to ask SchoolGrid/Dolce to cancel every hot meal ordered for this term.  This is because we cannot tell from SchoolGrid which are meals ordered by parents and which are meals ordered by Dolce.  

Accordingly, this afternoon, every hot meal ordered for all Y3-6 children will be cancelled off SchoolGrid.  This will automatically reduce the debit on your account.  If you wish your child to have a hot meal, you will need to login to SchoolGrid this evening and re-order for tomorrow and onwards for the remainder of this term.  
As a failsafe, at registration, teachers will check that every child who does not have a packed lunch with them has a hot meal ordered. 
The above plan will resolve the issues of incorrectly ordered meals but unfortunately does now mean that you, as parents, will need to login to re-order meals for your child.  

Dolce sends its apologies to all parents for this error.

Yours sincerely

Liz Town

Business Director
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