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      MALCOLM SARGENT PRIMARY SCHOOL

           Love To Learn 



13 October 2025
Dear Parents

SEVERE WEATHER – SCHOOL PROCEDURES

As we approach winter, I am writing to remind you of our emergency school closure procedures.  These will be followed if the school is unable to open or needs to be closed early. Once this decision has been made, we will notify parents by Parentmail text and update our website.  We will attempt to give you a closure notification by 0700 each day.

Our preferred way to notify parents is by Parentmail.  This is the quickest way to inform you that your child should either not come into school at all or alternatively will need collecting early.  Any parent who has not yet registered their mobile number(s) with Parentmail should do so immediately please, by logging into their account and editing/adding their number. If you are not registered with Parentmail and would like to be so, please contact the school office on 01780 756056 for a registration form.
The Parentmail system sends a text message to every number registered.  This will give you information about school closure.  Any text from us is a genuine message and should be taken as correct.  If in doubt, please refer to the website.  Please do not phone the school to check this message as we need to keep phone lines open for emergency contacts.

In the unlikely event that the school is forced to close early we will attempt to call any parents not on Parentmail, but this is a slow, time-consuming process and can be frustrating if we do not have up to date contact numbers.  Please ensure that your contact details are up to date.  If in doubt, check with the office as soon as possible.

In snowy or icy conditions, we will always do our very best to open all the entrances to the school, every morning and evening, but this is dependent on staff availability, time and the weather conditions.  In the worst-case scenario, we may only be able to open the Y2 entrance and the office gate at the front of school.
Please ensure that you and your children have the correct clothing and footwear for snow ie warm, securely fitting boots/shoes with good grips, gloves, hats and scarves together with lots of extra layers under uniform.  Remember also that if you usually use the field or KS2 playground gates, it may take you longer to arrive at school, especially if those gates are not open, so you may need to set off a bit earlier than normal.
Please be aware that the school will always remain open if possible and that if we are unable to contact you, we will always keep your child safe until he/she is collected.

In the unlikely event of a forced school closure, we will provide an online learning offer.  Please therefore ensure that your SeeSaw login details are up to date and that you can successfully access your child’s SeeSaw account.  If you have any problems with this, please contact your child’s class teacher.

Thank you for your assistance.

Yours sincerely
Liz Town

Business Director
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