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      MALCOLM SARGENT PRIMARY SCHOOL

           Love To Learn 



NEW PARENTS

FREQUENTLY ASKED QUESTIONS
	Food and Drinks
· Please see the Dolce/SchoolGrid sign-up form for information about hot lunches.

· We aim to be a nut-free school as we have some children in school who suffer from severe nut allergies. Please avoid packing any form of nuts or nut products (including Nutella and other chocolate/hazelnut spreads) as snacks or into lunch boxes.

· Packed lunches provided by parents should not contain chocolate bars, fizzy drinks or sweets as we are a member of the Healthy Food scheme.
· We have freshwater fountains around school so please send your child into school with a named water bottle, filled with fresh water daily. We request that children do not have squash or flavoured water in their water bottles.

Fruit

· Free piece of fruit per day for FS and Y1/Y2 pupils.
· Eaten at snack time (usually mid-morning), with milk if ordered so that children will eat another piece of fruit at lunchtime.
· Examples are bananas, apples, pears, oranges, carrots and mini cucumbers.
Milk

· A small carton of milk is provided daily by Cool Milk (if parents have registered).
· Free of charge to under 5s.

· Order by phone or via website; it is not an automatic order as you will need to register your child.
· Payable  immediately the invoice received otherwise milk will be cancelled.
· Chargeable from 5th birthday.
· www.coolmilk.com/parents. 
· Online code for our school is S1006384.
· Telephone number is 0333 400 1199.

· If your child is lactose intolerant or has a lactose allergy, we request that your child brings in individual cartons of their preferred milk ie soya daily. This avoids any potential cross-contamination with cows’ milk for those children with allergies.



	Absences
· Absences must be reported as early in the morning as possible.
· Answerphone available on main school phone number.
· If you leave a voicemail, please leave a reason for absence including the nature of the illness (which allows us to track illness across the school). 
· If no absence message received, we will call all contacts in priority order to ensure the child is safe.
· If the child is ill and not likely to be in for more than a day, please give us estimated number of days that he/she will be off.
· Children can always come in if they feel well enough (except in cases of vomiting or diarrhoea where the 48-hour rule applies).
· Guidance available from the School Nursing Service and UK Health Security Agency.
· If your child needs a medical or dental appointment, please try and make these during the school holidays to save their attendance being affected (some GPs now offer evening or Saturday appointments).
· If you need an emergency medical or dental appointment for your child, please try and make it after school or at the end of the school day, or during their lunch hour.



	Collecting/Dropping Off Children

· If you drop off your child late or wish to collect early, you must do this via the school office.
· No children are allowed on the school grounds before the gates are opened.
· Please notify the teacher if anyone other than normal is collecting your child.
· Please try to avoid calling the office after 1300 to pass on messages for changes in collection arrangements other than in a last-minute emergency.
· Signing your child in/out of school must be completed via the InVentry digital visitor management system at the office (staff will be available to assist you with this).
· Persons signing out a child before the end of the school day will automatically be photographed for safeguarding reasons.
· A password system may be put in place if appropriate (for instance when a new adult is collecting a child under the instruction of the parent but whom the school does not know).
· The InVentry system has been installed to enhance our already strict safeguarding procedures and is used to:
· Provide live data for lockdown and fire evacuation drills.
· Provide photographic ID badges for visitors who do not have an ID lanyard.
· Capture photographic evidence of adults collecting children.
· Ensure visitors read and agree to school procedures.
· Provide accurate and reportable information, including the reason, about late arrivals and early departures.
· Replace the paper signing in/out sheets.
· The InVentry system is not available for Acorn children attending breakfast, after-school or holiday clubs.


	School Day 
The school day starts and ends as below:

Year Group

Doors Open

Registration

Morning Break

Lunchtime

Afternoon Break

Collection

EYFS

0830

0840

Continuous Provision

1130-1230

Continuous Provision

1510

Y1

0830

0840

1030-1045

1145-1230

1345-1400

1510

Y2

0830

0840

1045-1100

1230-1315

1400-1415

1510

Y3

0830

0840

1015-1030

1200-1245

1510

Y4

0830

0840

1030-1045

1245-1330

1510

Y5

0830

0840

1000-1015

1200-1245

1510

Y6

0830

0840

1045-1100

1245-1330

1510

AM Gate Opens

AM Gate Closes

PM Gate Opens

PM Gate Closes

0825

0845

1505

1525



	Admissions

· Admission forms to be completed and returned to school prior to child joining.
· Birth certificates/passports required for new FS children or for their first registration at a school.


	Communication
· Via Parentmail PMX to save paper/costs as the main form of communication.
· Additional information may be posted by class teachers on Seesaw.
· Letters posted onto the website under Parents>Recent Letters on a regular basis each week.
· After school for quick chat with staff, or a longer appointment can be arranged at a mutually convenient time via the school office.
· Follow us on Facebook to keep up with all our daily news!


	Website
· www.malcolmsargentschool.co.uk.
· The website includes information about everything we think that parents will need including term dates, uniform information, policies, documents under consultation, job vacancies, our community including our Board of Trustees and a host of other information.

· Specially for current parents, we also upload our weekly assemblies and termly, our class timetables and curriculum offers. Just navigate to the Curriculum pages and from there you can access online assembly information and via the year groups, your child’s curriculum timetable and information.



	Uniform and Kit
· Supplier is Shotbowl from Market Deeping.
· Children should attend school in their PE kit on PE days (usually on two fixed days each week).
· Children need some sort of book bag but no stationery as everything they need will be provided by the school.
· All items to be named please so that we can return named items to the child.
· Un-named items are placed in the lost property bins at the office, bagged up on a termly basis and donated to the PTFA.
· Selected secondhand items are for purchase at a nominal price from the PTFA.


	Changes in Circumstances
· Notify the teacher if any changing circumstances or if there is any significant event at home or in your family which may affect your child.
· Details on admissions form must be kept up to date.
· Call/telephone the office or hand in written changes to the office.
· Annual pupil update forms are sent out to parents.


	Medicines
· The school will administer medicines if required upon the receipt of a signed Medicine Form at the office.
· If a parent wishes to administer medicine to his/her child at lunch time, please come to the office before lunch or after lunch (individual lunchtimes for children are available on request).
· If your child is on regular medication (before/after school) or has a medical condition or an allergy which requires an auto-adrenaline injector or similar, an Individual Health Care (IHC) plan must be completed which will be provided to the emergency services if necessary.
· If your child has a medical condition which falls under the school’s Supporting Children with Medical Conditions Policy, please contact the school office for the contact details of the School Nursing Service so that an Individual Health Plan can be written for your child.


	School Office
· Office is open term times only, Monday to Friday between 0830 to 1600.
· Answerphone available outside these times.



	Fly the Flag
· If your child has a birthday, he/she can “Fly the Flag”.
· A member of the school’s leadership team will bring your child out of class with a few friends and raise the school flag or a Union Jack.
· Photos will be taken and sent home to you.
· The cost is £3 (or two children for £5).
· Contact the office to book.


	House Council
· The House Council is a group of Y3-Y6 pupils who meet each week to help give pupils a voice at the school and to plan events including house and/or fund-raising activities.
· There are several sub-committees across the upper school such as Green Team, Junior Road Safety Officers, E-Safety Officers and Sports Ambassadors.
· Funds raised by events/sponsorship are spent on items decided upon by the pupils.
· Pupils are asked to apply to the House Council early in the autumn term each academic year and their term is until the end of the academic year.



	Music Lessons and Choirs
· The school has specialist music teachers who provides weekly lessons to the children in voice, piano, LAMDA, drums, guitar and ukelele.  Lessons in other instruments may be available on request to the school office.
· The school has several choirs, starting at Y3 through to Y6 competition choirs.
· Choir rehearsals are after school.
· Please contact the office if your child wishes to join one of our choirs.


	Parents, Teachers & Friends Association (PTFA)
· Our PTFA is a hard-working group of parents who fund-raise for the school by running a series of events such as school discos, Christmas and summer fairs, and more recently a Holi Colour Run!

· If you can give any of your time, even an hour per term, it would be much appreciated.

· Current fund-raising is for a multi-use games area with an all-weather running track and sports area.

· Join by contacting ptfa@malcolmsargent.lincs.sch.uk.
· Follow the PTFA on Twitter: @MalcolmS_ptfa.
· Follow the PTFA on FaceBook at: Malcolm Sargent School PTFA.


	Split Families
· If your family is split (ie the parents reside separately from each other) arrangements can easily be made to keep both parents updated with activities and information.  Please contact the office for details.

	Pupil Premium
· The Pupil Premium is a fund of money which is allocated specifically to pupils who fall into any or all the following categories:

· Is eligible for Free School Meals (FSM) (but not Universal Infant Free School Meals (UIFSM)).
· Is a Service Child (ie either or both the parents are in the armed forces).
· Is “in care”.
· Has left care under an adoption order, guardianship order or residence order.
· The Pupil Premium payment is made to the school and will be used by us to benefit that group of children.
· Please contact the school office if you think you may be entitled to Free School Meals, or one of the categories, to ensure your child benefits from this service.
· If you require further information, please contact the school office.


	Holidays During Term Time
· No holidays during term time will be authorised.
· Children who are taken on holiday during term time may be subject to a visit by the Education Welfare Service, fines and/or prosecution.
· Letters advising parents of this are sent by post to all parents on a regular basis and on first admission.


	Parking

· Parking is notoriously difficult around school, but we have arrangements with the Danish Invader Public House and the Stamford Rugby Football Club at Empingham Road Playing Fields to use their car parks.
· If you do park closer to the school, please respect our neighbours’ private property and park considerately, legally and safely.
· We actively encourage walking, biking and cycling to school which is a healthy and environmentally friendly positive alternative to the start and end of the day.


	Mobile Phones
· Pupils may bring mobile phones to school if parents allow it, but must not use them on the school site, even before or after school, without the specific consent of an adult in advance.
· Mobile phones must be handed to the class teacher at registration and will be kept safe for the day before being handed back to the pupils at the end of the day.



	Emergency Drills
As part of our safeguarding procedures, we hold emergency lockdown and fire drills approximately every half term. Parents are not notified of these, but the drills are explained carefully to the children in advance (unless in a genuine emergency) at an age-appropriate level.
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