[image: image1.jpg]


          
     MALCOLM SARGENT PRIMARY SCHOOL

          Love To Learn 



20 May 2026
Dear Parents of FS-Y5 Children

MOVE FROM PARENTMAIL TO ARBOR – 1 SEPTEMBER 2026

In January of this year, we moved our Management Information System (MIS) from Integris to Arbor.  The MIS is where we hold all pupil and parent data.
Arbor has several advantages over Integris, one of which is a built-in communications package called Arbor Comms.  This works in the same way as Parentmail for emails, messages, permissions, payments etc.  We will be discontinuing our use of Parentmail as at 31 August 2026 and moving to Arbor Comms from 1 September 2026.

For us to successfully migrate from Parentmail to Arbor Comms, we need to ensure that your email addresses and mobile numbers are correct on Arbor.  Therefore, early in summer term 2, we will be sending home with your child a Data Collection Sheet which will contain details of your child’s parents/guardians and their contact information.  At the same time, we will take the opportunity to include the parental consents we are holding and your child’s medical information so that you can check and amend these at the same time.

If the information on the sheet is correct, then you need take no further action but please update and return the sheet, via your class teacher or the office, if there are any changes.  It is very important that we have up to date email and mobile numbers otherwise you will not receive any communications from the school from 1 September. 
Split Families

If you do not want your contact information shared with each other, then please contact us at the office as soon as possible so that we can hold your form back from distribution and call you individually to check the data.  If we do not hear from you by 1000 Friday 5 June, your Data Collection Sheet will be sent home as soon as possible after that with the collecting adult.  
If you have any questions, please contact me.

Yours sincerely

Liz Town

Business Director
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