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     MALCOLM SARGENT PRIMARY SCHOOL

          Love To Learn 



28 August 2026
Dear Parents of New FS Children
MOVE TO ARBOR COMMS FROM 1 SEPTEMBER 2026
Since the offer day in April, we have been communicating with you by email direct from my school email address.  However, from 1 September, we will be using a different method of communication called Arbor Comms and so this will be last email I send to you using direct email.

Arbor is the school’s pupil record system (known as a Management Information System (MIS)) and within Arbor there are various modules.  One of those modules is Arbor Comms.  We are moving across to Arbor Comms from 1 September.  

There are three parts to Arbor Comms:
1. Emails/messages via Arbor directed to parents/carers (called Guardians in Arbor).

2. Payments via Arbor.

3. Parent Portal.

Initially, we will be using the email function only and this will completely replace all previous email communications.  Arbor also has a text messaging service which we may use, but only for same day emergency text messages.  
Shortly, you should receive a test email from me, via Arbor.  If you have not received this email by close of the day on 1 September, please email the office at enquiries@malcolmsargent.lincs.sch.uk with ARBOR EMAIL in the title. In the body of your email to us please include email address information so that we can check your contact details.  It could be that the email address we hold in Arbor is either out of date or slightly incorrect ie with a typo. Please note that these emails will be sent from enquiries@malcolmsargent.lincs.sch.uk.  Please ensure that our enquiries email address is added to your safe senders list.

From 1 September, we will be using Arbor as our main form of communication with you.  Teachers may continue to send you specific messages via Seesaw, but these are likely to be targeted to individual parents or relate to something specific in your child’s class.

Once we are sure that Arbor emails are working correctly, we will move on to setting up Arbor payments.  This will allow us to set up online payment requests to you, which you will be able to make online. Further information will follow about this in due course.
The Arbor Parent Portal is the third and final part of Arbor Comms.  This is an online portal which will allow you to access information about your child direct.  Once set up, you will also be able to message us via the portal (in-app messages) regarding address changes, email changes, consents, absences etc.  Again, we will be communicating more about this with you in due course.

We are rolling out these changes in a staged way to ensure that each change works efficiently and effectively before moving on to the next stage.  If you have any feedback across each of the stages, we would be pleased to hear from you.
Wishing you a very enjoyable last few days of the summer holidays and we look forward to seeing all our new FS children next week for their scheduled drop-in sessions, and then full time at 0830 from 7 September.
Yours sincerely

Liz Town

Business Director
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